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Data quality helps you to save, and to sell.

Even the most powerful search system is only as good as
the data that it is based upon. Larger shops (especially
those with a variety of data sources) are more likely to have
errors in their data. Each individual mistake costs time,

money, and hair color.

By combining a powerful search system with excellent data

quality, you will be a decisive step ahead of the competition
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right from the start. We offer a wide variety of modules with
which you can make the most of your existing contents.
With just a minimal amount of effort you can reduce the
rate of returns, and missed payments, optimise marketing
campaigns, as well as your corporate decisions. Your
customers will notice the difference, and will honour it - by

preferring to purchase from you.
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MINOIR supplier's website
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Product Data Optimisation

Take advantage of the complete potential of your product data contents with our Product Data
Optimisation module. This module will automatically extract corresponding attributes from the
product description, which are then available as filter options in the online shop.




Address check

The Address Check makes it easier for your customers to fill-in their data. A live check as the data is entered will auto-correct entries while
offering appropriate corrections in unclear cases. In addition, checks can be made before a new account is created, such as to identify
fraudulent orders, or to determine whether the customer is already recorded in your CRM system.

Master Data Shipping

Data entry assistance
and address validation .,/” 2
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Product Data Matching

Often the same products are available from multiple suppliers, who may use
differing descriptions or names, so that the product database may contain
identical products multiple times. The Product Data Matching module automati-
cally recognises duplicates and merges them properly.
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Checklist

[] What does your search system do with typographical errors and word reversals?
[] What do your customers see when no results are found?
[ ] Do you have the option of selecting multiple filters simultaneously?
[] Does your search system learn from user behaviour and merchandise accordingly?
[ ] Does your search system also find relevant results in other areas?

(For example, community sector)

[[] Which search trends lead to the majority of your sales?

[[] Does your shop automatically produce intelligible URLs for SEQ?

Omikron UK: International contact numbers:

FACT-Finder Division
Palladia Central Court Germany (Headquarters):  +49 7231 125970

25 Southampton Buildings

Denmark: +45 3125 7551
London, WC2A 1AL

France: +33 182 28 8241

Italy: +39 02 45075238
Phone: +44 20 3008 7715

Fax: +44 20 3008 7716 Netherlands: +31 6 1325 2956 OM' KRO N r
E-mail: info@fact-finder.com Poland: +48 781 580 484

Internet: www.fact-finder.com Spain: +34 93 344 3321 The Data Quality Company




